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Synergy Sponsor Series
Case Study: The York Water Company & US Pipe

Case Study Overview: The NAWC Sponsor Synergy Series celebrates the power of
partnership in advancing the water industry. Each case study in this series highlights how
NAWC Sponsors collaborate with member water companies to drive meaningful progress
— whether through innovation, enhanced reliability, improved safety or sustainable
growth.

NAWC'’s Sponsors are helping move the industry forward by working with America’s

regulated, private water companies to address today’s challenges. Here is an example of the
synergy between The York Water Company and US Pipe.

Earlier this year, US Pipe welcomed five representatives from The York Water Company
to its Lynchburg facility for an exclusive, behind-the-scenes tour of their ductile iron pipe
manufacturing operations. The visit served to strengthen the long-standing partnership
between the two companies and offered a firsthand look into the intricate process of
creating their essential infrastructure components — from raw scrap metal to finished
pipe, ready for shipment. A key highlight was showcasing US Pipe’s strong commitment
to sustainability; their ductile iron pipe is manufactured from over 90% recycled material.

JT Hand, President and Chief
Executive Officer of The York Water
Company, said “York Water's
partnership and relationship with US
Pipe is, as they say, hardened in steel.
5,000,000 feet of cast and ductile iron
carrying our communities’ water
needs beginning with the first 'stick' in
1840. Thanks for hosting some of the
finest and most dedicated utility
professionals in the business.”
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	Texas Water Company & Ferguson Waterworks
	NAWC Sponsors are doing great things to move the industry forward, working with America’s regulated, private water companies to drive meaningful progress through innovation, enhanced reliability, improved safety and sustainable growth. Here is an example of the synergy between Ferguson Waterworks and Texas Water Company.
	Ferguson Waterworks and Texas Water Company, a subsidiary of H2O America, partnered to deliver a hands-on workforce development program for 27 field operators, focusing on real-world application across tools, safety practices, consumables and infrastructure support. The curriculum integrated Texas Water’s operational priorities with Ferguson’s access to national manufacturing partners and localized technical expertise. Key outcomes included standardized field practices, reduced variability in equipment usage, enhanced safety awareness and stronger operator confidence in critical decision-making. The program was designed as a repeatable, scalable model that evolves alongside operational demands, regulatory expectations and system growth. Ferguson’s ability to combine local responsiveness with national supplier relationships gave Texas Water access to best-in-class resources while staying aligned with system-specific needs.
	As Bryan Raisor, VP of Operations at Texas Water Company, noted: “This wasn't a vendor training; it was an operational alignment exercise that improved how our crews work every day.” Special kudos to Bryan, along with Texas Water’s Kynan Barry and Richard Rodriguez who worked alongside Ferguson’s Cole Canady, Tim Barber, Jason Granato and Drew Endrody to make the strategic partnership a success that not only strengthens individual systems, but the entire industry.
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